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With the i mcreasmg focus on the store as the place to win over con-
sumers, there is a pressing need today to understand the shopping
process in depth. This understanding is crucial for designing marketing
and merchandising strategies that are relevant to the shoppers. When
the consumers enter the store and become shoppers, their expectations
change. Understanding and meeting those expectations is the key to
winning the in-store battle for both retailers and manufacturers.

We need measurement tools that provide direct visibility into the
shopper decision process and enable marketing metrics for improving
every retail touchpoint. Major attempts have been made recently to
fill this gap in shopper knowledge. The most visible effort has been
the PRISM project pioneered by the In-Store Marketing Institute
and syndicated by Nielsen In-Store. PRISM responds to the specific
need to make the store comparable with traditional media by offering
a rating system. It employs infrared sensors to get traffic counts at dif-
ferent parts of the store to measure the ‘opportunity to see’.






